World Congress of Music Therapy 2014
July 7 - 12, 2014, Krems, Austria

TERMS & CONDITIONS ACCOMMODATION BOOKING

Hotel bookings will be handled on a "first come-first served" basis. In case the requested hotel is no
longer available, Mondial Congress & Events will try to offer similar accommodation. This may, however,
involve a change in price. We therefore recommend early booking to ensure availability.

Please note, Mondial only acts as mediator in the process of signing the travel contract.

General information on official conference hotels in Krems*

Rates are quoted in Euro per night, per room, including breakfast and tax, excluding tourism tax
(tourism tax approximately EUR 1,50 — 2,00 per day per person). Please choose your preferred arrival and
departure date as well as your room type and hotel.

Online hotel reservations are only possible between check-in July 6, 2014 and check-out July 13, 2014.
If you wish to extend your reservation please contact wecmt2014@mondial-congress.com.

If you are sharing a room with another delegate, please book ONLY ONE double room and provide the
name of the person with whom you will be sharing.

Please note that hotel bookings can only be accepted and confirmed upon receipt of the deposit
payment required per room (2 nights).

General information on low-budget accommodation**

Rates are quoted in Euro per night, per person, including breakfast and all taxes.

Online hotel reservations are only possible between check-in July 6, 2014 and check-out July 13, 2014.
An extension is not possible.

Two types of rooms may be booked:

Single room or shared room. Beds in shared rooms (there are double to multi-bedded-rooms) will be
distributed within the same sex to all booking guests unless requested otherwise (e.g. group booking). If
you wish to stay in the same room as one or more of your participating colleagues please insert this
information in the ,Room Sharing" field. Make sure, that the other(s) also book a bed in the same
housing.

Please note that hotel bookings can only be accepted and confirmed upon receipt of full pre-
payment of your stay.

Cancellations & General Terms***:

The number of nights booked is binding and will serve as the basis for your hotel invoice.

Any extras as well as the difference between your deposit payment and the total amount need to be paid
directly in the hotel.

All changes or cancellations must be made in writing. Cancellations of rooms received before Monday,
March 17, 2014 will be refunded, less the deposit payment of two nights.

In case of complete cancellation after March 17, 2014, no show or early departure, the hotel is entitled to
charge all nights booked, thus no refunds are given.

Only written cancellations are accepted.

*Exception Steigenberger Hotel & Spa:
Full pre-payment of the whole stay is required. No cancellations or reductions of nights are possible.

**Exception low-budget accommodation:
Full pre-payment of the whole stay is required. No cancellations or reductions of nights are possible.



